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Against such backdrop the multilateral institutions, the nation-states and the civil 
society organizatios formulated guidelines, codes and standards of conduct 
for business to address a variety of state and market failures. With a view to 
supplement these governments all over the world are under pressures to 
reexamine their institutional, legal and regulatory framework for improved 
implementation of corporate governance e process and content. In the last few 
decades the multinational corporations have acquired enormous market power 
and the exercise of power often have resulted into deprivation of livelihood 
opportunities and natural resources for the local populace in the developing 
countries. The abuse of power led to human rights violations, and adverse 
consequences for the society and environments. The pleathora of codes, standards 
and guidelines developed in last two decades reveal the seriousness of the 
problems of economic and social governance of the developed and developing 
nations.
The other options deployed for constraining corporate power are institutional 
shareholder activism, revival of shareholder democracy, streaming the financial 
markets, etc. mere legislations are not enough to restrain abuse of market power 
by mega corporations and hence , the rise of civil society activism. In most 
developing nations the issue of unlawful extraction of the natural resources have 
been highlighted which illustrates how the private industry who in nexus of 
contracts with the ruling governments have exploited the local economies and 
looted the natural and other types of critical resources. 
Further, the issue of sustainability has become more serious in view of continuing 
damage to the environments; in countries like India the CSR debate in the post-
Bhopal era does not still sufficiently address strategic issues of sustainability. It is 
in such a background that we need to examine the process and content of CSR 
policy and actions by the governments as also the industry.
The present publication under review highlights the need for adopting a strategic 
view on developing and implementing CSR and sustainability policies and actions. 
As the editors note in their introductions the treatment of various themes is 
“jargon free” and hence, the book seeks to engage a larger group of stakeholders 
and apprise them of the more contemporary development sand trends. The central 
theme of the international debate which the book promotes is how to make the 
modern corporation more socially relevant.
The themes included in the book are; role of sustainability manager, stakeholder 
dialogue, staffing and recruiting, legal framework, corporate volunteering, CSR 
communication, CSR on a project mode, and CSR practices in banking, hotels, SMEs 
and microfinance industry. Apart from these issues the problems of implementing 
CSR in the developing economies, the issue of carbon emissions, and CSR 
implementing are analyzed in the publication.
One important aspect of social responsibility is stakeholder engagement process 
and content. Bettina palazzo traces the stakeholder scenario of the 1970s   and the 
subsequent developments in this regard. Stakeholder management is difficult

The closing decade of the 20th century were characterized by dramatic changes in 
geo-politics of the world, phenomenal developments in information 
communication technologies, extraordinary pace and form of globalization 
process essentially due to liberalization, deregulation and privatization in a 
significant number of economies worldwide, the growing international debate on 
poverty, unemployment, and human rights, the changing role of the multilateral 
institutions, the rise of civil society organizations in response to growing degree of 
failures of the state and market, among others. These changes signaled the need to 
focus on social, economic, and environmental governance of nations .
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The book is a refreshing addition to the 
growing literature on CSR and sustainability. 
The publication provides practical insights 
into strategic implementation of CSR polices 
with a number of illustrations and case 
studies.  It is a kind of workbook for 
practicing managers  and those who read the 
subject first time. There are several critical 
issues in formulating CSR agenda and CSR 
implementation and obviously no volume 
can address all of them but considering the 
emerging international debate the themes 
included are the ones to draw attention of 
the governments and the industry alike. The 
present volume will immensely benefit 
researchers, teachers, civil society activists, 
students and bureaucrats who are involved 
in public policy making. 
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