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Prof. Kalpana Chauhan, faculty at FIIB, has  more than 
nine years of experience of Research, Academics and 
Consulting. She has handled three long term research 
projects and a short - term consulting project on e-
government. She has authored and reviewed papers of 
several International conferences and also written 
chapter for a book published by IGI publications USA. Prof 
Chauhan's areas of research interest include CRM and 
Strategic Marketing, Knowledge Management, Social 
Media, Business Process Outsourcing and e-Government. 
Her areas of activity have been Marketing Management, 
Digital marketing and social media, Consumer Behavior, 
Managerial Economics,  Quantitative Methods, 
Advertising and Brand Management and Business Policy. 
She is presently pursuing her PhD from University of 
Delhi (in the advanced analysis and writing stage) on 
'CRM in B2B e-Services industry-a study of select Indian 
companies.' With her skill and experience, she desires to 
teach and mentor students and inspire them to do 
academic research.
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 http://in.element14.com/ 

element14 is a high-service distributor of technology products and 
solutions for electronic system design, maintenance and repair. Bringing 
together the latest products, services, and development software, all connected 
to an innovative online engineering community where purchasers and 

engineers can access peers and experts, a wide range of independent technical 
information and helpful tools. It is a Premier Farnell group company and has its 
operations in 10 countries in Asia Pacific, with three regional distribution hubs 
in Singapore, Shanghai and Sydney. With over 70 years' experience as Premier 
Farnell and 20+ years in Asia pacific, the company has remarkable experience of 
serving its customers. 

The company manages a portfolio of around 450,000 products with 
access to over four million more on demand and has access to over 3500 
suppliers' products. It operates in B2B industry and its primary clients are the 
design engineers from manufacturing companies. Its major services include: 

Authorized distributor of the brands Expert support through phone 
and live online chat 

The website is an e-commerce portal. It also has a strong community facility 
which is of great value to the design engineers where they can discuss various 
issues related to choice of optimum product, usage and other related issues. 
Since it is an e-commerce site, for reviewing purpose the two methods were 
used, one for effectiveness of marketing program, which explains the ease of
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