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 “A sustainability report is a report published by a company 
or organization about the economic, environmental, and 
social impacts caused by its everyday activities. A 
sustainability report also presents the organization’s 
values and governance model, and demonstrates the link 
between its strategy and its commitment to a 
sustainable global economy.” 

- Global Reporting Initiative



Message from the Executive Director

We started our journey in the area of sustainability 
about 7 years ago.  What started as a small 
initiative inspired by the life of our Founder has 
now blossomed into a core pillar of our culture and 
brand.  

In this, our first report, you will see areas where we 
believe we are doing well. For example, over 85%  
of all our courses have integrated responsible 
business concepts and skills into the curriculum.
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You will also see areas where we have room for improvement, including 
engagement with our communities. Additionally, there are a number of 
areas where we simply don’t have quality data like our staff 
engagement, and we have identified these for inclusion in future 
reports.

Our work is not done, but as you can see we have certainly made some 
telling strides in the direction. Our success in this area depends in large 
part on cooperation and commitment from our staff – both teaching 
and non-teaching, and to a larger part on our students. I use this 
opportunity to remind all FIIB constituents of our pledge.

Thank you for taking the time to read our report. To learn more about 
FIIB, our commitment to responsible business, please visit our website. 
I also welcome your feedback directly at radhika.shrivastava@fiib.edu.in
 



Overall Performance
Our Sustainability Report tells the story of our progress towards our three-fold 
Campus Sustainability Goals - Academic, Operational, and Community. Our 
growth and impact in these key areas are interconnected and contribute to the 
goals of FIIB in the bigger picture which is evident in the way we think and run 
our business. This report throws spotlight on some of the interesting stories of 
our community and our continuous commitment to the dream our founder 
believed in - “Education is for improving the lives of others and for leaving your 
community and the world better than you found it.”  We adopted this thinking in 
2011 and all our programs and initiatives resonate with this binding theme.

● Included sustainability 
concepts and practices at 
varied levels in >85% of all 
FIIB courses 

● Published 7 Research 
Papers and 5 Cases in the 
sustainability  domain

● Launched a 2-week Social 
Internship Program that 
engages students with 
NGOs to build social 
awareness and develop 
them into socially 
conscious, 
leader-managers

Dashboard (2014-2018)

● Composted 2,282 kg of 
food and 9,483 kg of 
garden waste to make 
manure

● Recycled 10,028 of Paper 
waste collected to make 
green office stationery 
(notebooks and envelopes)

● Reduced overall paper 
consumption through 
e-teaching, e-learning and 
e-submissions

● Organized and participated 
in Blood Donation Camps 
(298 units) , Clothes 
Collection Drives (941 kgs), 
E-Waste Collection (549 
kg),  and volunteered for 
awareness drives

● Invited 50+ Speakers to FIIB 
to sensitize students  about 
Sustainability issues

● Recognized  4 Champions of 
sustainability through the 
Leadership in Sustainability 
Award 

Academics Operations Community
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Five Alumni working in the sustainability domain at the senior executive / CXO level 

Food waste has come down by 60%, garden waste by 20%, and paper waste by 40%

Since its inception, the FIIB Sustainability Summit has inspired more than 2,000 students, 
academicians and professionals.



Sustainability in Academics
Teaching Sustainable Management

FIIB interweaved Sustainability as a thread in all the activities of academic conduct, business 
conduct and social conduct. At FIIB sustainability is not just a thought but a way of life which is 
practiced in varied capacities. Sustainability in FIIB is integrated in the curricular, co-curricular and 
extracurricular activities and even the teaching learning process is based on a sustainable 
ecosystem.

The courses in the PGDM program are 
mapped to the Program Learning 
Objectives (PLOs) based on components 
of sustainability in the courses.

More than 85% of the courses out of a 
basket of 75 courses (30 Core and 45 
Elective courses) impart sustainability 
concepts and practices.

Faculty members research in topics related to sustainability, so that the research outputs are 
disseminated to the body of knowledge at large. In the last year, faculty of FIIB have contributed 
substantially to the body of research in the form of research papers and cases which are used in courses 
taught here. 7 Faculty Research Projects have been completed on 'Green' Theme as on date

The course on ‘Business Ethics and CSR’ teaches 
theories and practices of Sustainability for all 
stakeholders of a firm and why is it emerging as a 
goal for business. During this course, the 
students learn how to balance economic, 
environmental, and social dimensions to achieve 
the key goal of sustainability. In the words of 
Prof. Arun Sangwan, Faculty at FIIB and the 
course designer, “The course has a distinct flavour 
to it; it teaches that a sustainable organization is the 
one which incorporates social responsibility and 
ethics into its corporate strategy. We teach our 
young managers to be socially responsible. The CSR 
component covers the complexities, benefits, and 
challenges companies face in this VUCA world. 
Through real-life cases and latest corporate 
examples, students gain a better insight on how to 
look at the bigger impact on all the stakeholders - 
the people and the planet  and how minor looking 
slip-ups can affect the sustainability of the 
organization. Students have come back to me with 
wonderful solutions to other social problems that 
companies face after going through this course. It 
feels wonderful being a cogwheel in the cycle of 
change towards sustainable future” 

Course Spotlight on 
‘Business Ethics & CSR’ 

Weaving Sustainability To 
Our Curriculum
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Course Indicative/Select Topics 

Marketing Management (MM)-I
Sustainability as a concept and its impact 
on new age marketing strategies are 
introduced

Marketing Management (MM)-II Application of the Sustainability concept 
by companies like 3M, Toyota, Tesla, 
Starbucks included as case studies

Consumer Behaviour(CB) Consumerism & Conspicuous 
Consumption introduced

Customer Relationship 
Management (CRM)

e - CRM  as a concept of paperless 
process of collecting customer data and 
its processing, leading to virtual market 
place model involving online tracking, 
fuel conservation. Cases on use of e  - 
CRM by Amazon.com

Strategic Management(SM) Sustainable Competitive Advantage, 
Sustainable Business Models

Supply Chain Management 
(SCM)

Green SCM, Supply Chain Operations 
Research (SCOR) Model, Environmental 
Life Cycle Assessment, Cases/Illustrations 
of companies like Toyota, Ford & new age 
companies like Rivigo.

International Logistics 
Management (ILM)

Impact of Sustainability in the packaging 
industry; Shipping industry as a highly 
polluting Industry

India's Foreign Trade (IFT) Government's focus in export of non 
polluting and non hazardous products



Sustainability in Academics
Social Internship Program

Assessing the level of preparedness, 
reflecting on areas of strengths and 
weaknesses, developing knowledge, 
skills and attitude for professional success 

Working across differences to mobilise 
diverse groups of people, and towards a 
shared purpose.

Course Spotlight : ‘Business 
Ethics and CSR’ 

FIIB has introduced a Social Internship Program (SIP) since 2017 as a core course completely 
based on field work, to provide experiential learning in the social sector. The students are 
engaged with NGOs to work on projects that are aligned with the real needs of the sponsoring 
organization. The students undertake these projects in groups of 8-10 for a period of 2 weeks. 
They are full-time mentored by a faculty member, and at the same time they work with and 
report to a champion at the organization.

Students Benefit from SIP Through:

Developing a sense of making 
contribution beyond one’s self-interest 
through engaging in a real-world task at 
a community agency

Developing an understanding of the 
scope of challenging professional 
environment

FIGHT TO BREATHE BETTER AIR - STUDENT SPOTLIGHT
FIIB partnered with Care for Air (CFA), which is actively fighting for – clean air and healthy life for people in Delhi NCR 
and beyond. The first milestone in this partnership was the ‘CFA on campus talk’ which was attended by almost 100 
management students aspiring to become CFA ambassadors in future. The second milestone was working together 
on FIIB’s Social Internship Program which involved 11 FIIBians i.e. 1 faculty and 10 students working on two separate 
projects for CFA which would help them achieve their long term goals. The projects were - Creating awareness 
amongst people doing outdoor exercises including participating in marathons and Preparing a presentation for 
the Hindi speaking population to convey CFA’s ideology to the masses. 
Takeaways:
The fight for clean air is not limited to the present generation. The next generations will be more impacted thus it is 
important that they are sensitized towards this critical issue. After interacting with CFA, the students showed 
willingness to work together to mitigate causes for poor air. They are spreading the message to the people around to 
create a ripple effect. CFA and FIIB worked together to create an ecosystem where Delhiites can feel proud of saving 
the air and their loved ones. The clock is ticking but it is still not late to take action. The right measures taken at the 
right time can save many lives. This awareness was created during the campaign. “Working with CFA ignited a spark 
which will burn bright till I survive. In the context of Delhi’s air quality, ‘ignorance is a curse’. There were many 
misconceptions that I held which have been removed now. The biggest one was – ‘I cannot make a change in my individual 
capacity’. The fact is - each effort counts. I have become mindful of creating waste, disposing it and taking precautions while 
venturing out not just for myself but for my loved ones. I am also conscious of the fact that people who cannot afford 
expensive solutions to clean air should be educated to adopt easy ways to mitigate its ill-effects. The good we do today will 
repay us tomorrow in the form of better health, happiness and sustainability. Then, what are we waiting for?” said Prof. Kirti 
Sharma – Faculty Mentor, Care for Air Social Internship.
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In the last two academic years 350 students successfully completed the social internship program in 
NGOs like:



HELPING HAND TO THE ELDERLY - STUDENT SPOTLIGHT

10 students completed their social internship program at HelpAge India - an NGO that voices the 
concerns of elders to help them live a more dignified life. Some major objectives students worked on 
were: 
● Sensitizing towards the issues which are faced by the elderly people
● Teaching the elderly people the latest technology which they are not aware about
● The importance of savings to take care of in the old ages
● Spending quality time with  grandparents
● Becoming aware about the plight of the homeless people who are living on the footpath
● Sustainable development in creating more  recreation centres rather than old age homes

In the words of Arunesh Agashe, 1st year student, “During the SIP, we worked in teams to perform activities 
like creating a route map with signages for the elderly people to reach the Geriatric OPD at AIIMS, 
distributing food and blankets to the homeless, creating digital literacy campaign for the elderly who use 
smartphones etc. Actually being out there and being a part of something bigger than you is extremely 
overwhelming, SIP has changed my perspective towards the community I live in and helped me evolve into a 
socially conscious person” 

Sustainability in Academics
Spotlight Stories

Our Alumni, our hope, our pride. Our sustainable way of thinking and our initiatives have touched 
thousands of people - our own and the people they work with. We have featured some of such stories 
of our alumni who are pioneering this change of mindset.

SUSTAINABILITY THROUGH SOLAR ENERGY - ALUMNI SPOTLIGHT

Swaralipi Maity is the DGM - Solar Division of Sukhbir Agro Energy Limited(SAEL). “Affinity to work in 
Renewable energy sector brought me to SunSource Energy (SSE) and then to SAEL. At SAEL, I got the opportunity 
to work for projects operating exclusively in the renewable energy sector, to power homes using the unending 
solar power. SAEL is changing the way energy is produced. To work with a company whose core beliefs are 
based on sustainability is very refreshing. Renewable Energy sector is growing, and growing at a very rapid 
pace and for right reasons as well. It is our responsibility as managers and citizens of the world to adopt 
sustainable practices in the way we live, as well as conduct businesses” said Ms. Swaralipi about her 
experience in working with a game changing organization in the energy sector. Alumnus of 2008-10 
batch of FIIB, Ms. Swaralipi is leading the path of sustainable thinking for her juniors to follow.

Alumni Spotlight on Harshi Wahie - Goonj

This is the story of Ms. Harshie Wahie - Alumnus of FIIB (Class 2008-10) and team member of Goonj. In 
the era of Big Machines, Goonj focuses on needles; meeting the small and neglected needs of the 
people around us. Harshie Wahi has contributed her bit to the community by actively driving impact 
campaigns to improve the availability and quality of water, sanitation, health, livelihood, education, and 
environment. Harshie says, “We work with the community constantly learning from them and incorporating 
each others ideas of empowerment to address the realities, these are the core values on which Goonj based 
on and it makes me immensely satisfied at the end of each day doing what I do and how I do my work 
towards the world I am a part of.” Making powerful changes to the society and evolving with the help of 
the society, Harshie Wahie is an inspiration to our students to be mindful of the change one person’s 
will can bring.
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Sustainability in Operations

Our Sustainability initiatives go beyond compliance and environmental laws. Resource 
conservation and waste management are embedded in our day-to-day operations. 

Food waste collected from the cafeteria 
is processed along with the garden 
waste to make manures under the 
banner of ‘Solid Waste Management’, 
for which FIIB has partnered with ‘Green 
Bandhu’ (NGO) for technical inputs and 
processes. 

Although most of our academic delivery 
uses IT and e-documents, any paper 
waste generated is collected regularly 
and processed to make green office 
paper stationery (notebooks and 
envelopes) with the help of an NGO 
‘Jaagruti’
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Bringing Sustainability to Classrooms - Campus Spotlight
Embracing sustainable practices even in the classrooms at FIIB, Program Office at FIIB has brought 
down the levels of paper consumption by implementing e-submissions of assignments and teaching 
through Google Classroom. “Bringing tech into the classrooms has worked out really well us, a lot of the 
handouts, case studies, and reading material are now distributed to the students through Google Classrooms 
instead of printing out, this has reduced the paper usage by 50%. In fact, all the handouts in courses 
International Logistics Management and International Trade Operations and Documentation are all 
shared through Google-Classrooms. Most of the assessments like quizzes and tests happen online too. Our 
students have followed this lead to design their research projects and surveys through online means as well. 
There have been a lot of conversations around building sustainability into day to day activities as well.  It’s 
refreshing to look at both our faculty and students taking initiatives to consciously reduce, reuse, and 
recycle.”  says Mr. Neel Deshmukh, Head of Program Office about bringing sustainability to classrooms. 

Practicing What We Teach 



Sustainability in Community Engagement
Giving Back

Blood donation camps at the campus 
were organized in association with the 
Lion’s Club and a record 298 units of 
blood were donated by the FIIB 
Community 

The student club Jaagriti has collected 
548.96 kg of e waste and partnered 
with ‘Chintan’ (NGO) for recycling

FIIB’s student-led Jaagriti club is dedicated to fulfilling the goal of meaningful engagement 
activities with the community. Through the year they organize Fund Collection Drive for 
‘Swacch Bharat Abhiyan’, Blood Donation Camps, Dental Hygiene Camps, ‘Support the Cleft’- 
Smiletrain Drive, E-waste collection drives,  ‘Walk for life’ - Cancer support event, 
‘Pinkathon’- Awareness Drive for preventing Breast Cancer, ‘Odha Do Zindagi’ - Cloth 
collection drive, Donate a rupee per day and many other similar initiatives.

A total of 940.75 kgs of old but usable clothes have been collected over the years and donated to 
‘Goonj’ (NGO) for effective distribution during natural calamities and during winters.

Inspiration From The Differently Abled - Community Spotlight

15 Students of FIIB actively participated at the 5th National Conference on Disability organized by 
AICTE on 15th November, 2018 in association with Sarthak (NGO). The students discussed and 
networked with researchers, professionals, administrators, educational leaders, policy makers and 
industry representatives to bring change in the lives of the people with disability using a life cycle 
approach of intervention, inclusion, skill development, sustainable employment, and advocacy. “I was 
inspired listening to the stories of specially abled people. I have learnt about inclusion and how to think about 
various aspects while making policies for the disabled. It was an enlightening opportunity to learn and 
implement sustainable thinking” said, Juhi Chakraverty, 1st year student at FIIB.
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The Joy of Donating- Community Spotlight

Donation is the only act where the giver gets more than the receiver, may be that’s why we often see 
our people leave with a sense of satisfaction from Blood Donation Camps at FIIB. “This is my first time 
donating blood, I had many misconceptions around donating blood but one of my seniors at FIIB is a regular 
donor, he talked to me about how the whole process is simple and it’s not tiring after blood donation. It 
motivated me to donate blood and honestly I regret not doing it before. I have also learned how the blood is 
collected and preserved. Donating blood can save someone’s life. Some of my friends were first timers too. I am 
happy that at FIIB we didn’t just donate blood, we learnt the importance of doing so, which is what will bring a 
change really. More people coming together to help out each other; Isn’t that all about sustainable living? I 
think so” said, Mansi Mittal, 1st year student at FIIB. “Most of my colleagues are regular, but more than that, I 
feel excited every year looking at young people get inspired and inspiring those around them for such a cause”, 
says Mr. Imran Khan, Head-Admin, and member of the blood donation organizing committee.



Sustainability in Community Engagement
Annual Sustainability Summit

Recognizing Leaders of Sustainability: Community Spotlight

Sustainability is not just about solving social issues, it is being mindful about every decision you take 
in the organization in a way that it contributes to the greater good. FIIB has instituted an Award for 
‘Leadership in Sustainability’ upon such leaders who practice sustainability in their operations:

1. Dr. Bhavarlal H Jain, Founder - Jain Irrigation (in 2015) for Innovation in the Agricultural 
Sector, by propagating Drip Irrigation Technology, especially throughout the water-deficient 
Maharashtra State, Food Processing and Tissue Culture facilities and bringing economic 
empowerment of farmers.

2. Mr. Anshu Gupta, Founder - Goonj and Ramon Magsaysay Award winner (in 2016) for  
creative vision in transforming the culture of giving in India, the enterprising idea of treating 
cloth as a sustainable development resource for the poor, and in reminding the world that true 
giving always respects and preserves human dignity

3. Mr William Bissell,Managing Director - Fabindia (in 2017) for commitment and work towards 
promoting rural livelihoods, sustainable entrepreneurship and promoting Indian crafts and 
knowledge at a global platform, leadership,  and vision in building an inclusive supply chain that 
“flows bothways” is unique and game-changing for entrepreneurs and companies world-wide.

4. Mr Rahul Munjal, Managing Director - Hero Future Energies (in 2018) for his dynamic 
leadership and vision at Hero Future Energies Limited, which is setting benchmarks for its peers 
in the renewable energy sector as well as providing path breaking contributions to the energy mix of 
our country.

FIIB celebrates its Founder’s Day - 21st of February in the honor of FIIB’s late founder - Mr. R.K. 
Shrivastava who believed in the philosophy of ‘Sustainability’ by dedicating a day to ‘Sustainability 
and Social Responsibility’. The day marks the annual ‘Sustainability Summit’ which provides a unique 
platform for students and leaders from Governments, NGOs, Business, and Academia to engage in 
dialogue in the field of Sustainability, and in the afternoon less privileged children are hosted on the 
campus for a cultural program organized specially for them by the FIIBians.

Community Spotlight on Past Speaker & Alumnus of FIIB

Mr. Navdeep Singh Mehram is an alumni of FIIB (Class of 1998) and is currently working as Head - 
Sustainability for United Spirits- A Diageo Group Company based in Mumbai. He brings with him 
close to 20 years of successful professional experience in the Corporate Social Responsibility and 
Sustainability domain. At Sustainability Summit 2016, he visited FIIB to talk to the students about 
the importance of sustainability in running businesses. “Typically businesses do not make space for 
sustainable initiatives in their strategies, that hurts in the long-term. To predict problems and to address 
various sustainable concerns, managers of today need to drive and create both production and 
consumption towards sustainability. It’s in the mindset. This mindset helps create opportunities out of the 
uncaptured value and help companies integrate tools and practices that are good for the world around” His 
projects have been cited in various national and international journals as well as being included as a 
case study at IIM-A and NCERT text books. He is a certified social auditor from Social Accountability 
International, USA having in depth understanding of social compliance across value chains especially 
in the manufacturing sector. Prior to his role at United Spirits, he has worked with Essar Group 
Foundation, British High Commission, Cairn India and United Nations Industrial Development 
Organization (UNIDO). 
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Sustainability in Community Engagement
Speakers From The Past
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